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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

Iltc'l'C/CO/I'NDR(SC) I 50 12025 flclc0 (Com p. No. 498 13)
lllll' Lcasc No.- l-F.U/2025/New/233

M/s Kavitha
fl 1739lZ,2ncl Cross, Opp: I'arty Ollicc,
liharath Colony, l)avan gcrc,
Karnataka -577003
Ctrntzrct No- 9900337 144, 6361299354
Il m a i I i d - k i ra n d h 1 9 0 6 (a) g m a i l. co m, sa pa n c a tc rc rs (r) g m a i l. co m

I)atc: 06.0tt.2025

Sub: - Lctter of Award lor sctting up opcration and managcmcnt of Fast I'ood Unit at l'uni
llailway Station.

l{cl': - l{I'l' No. CO/NIT/FP -n-1,'U /2025/03 datcd 0 1.06.202 5.

With rcfbrcucc to your 'l'cchnical & Irinancial 13ids opcncd on 16.06.2025 and 25.07.2025 rcspcctivcly
arrd c-Auction conductcd on 29.07.2025 lor tlic abovc projcct, it has bccn dccidcd to award liccnse to sct
t-tp, opcratc and managc }-ast Food Unit at 'I'uni I{ailway Station for a pcriod of (05) Fivc ycars I'rom thc
datc ol'oommissior"ring ol'the [-]nit to M/s Kavitha on thc following conditions, in addition to tcrms &
conditions cnshrincd in tcndcr documcnt. You arc rccluircd:

l) 'l'o cot-tvcy your acocptancc to thc tcrms and oonditions olliocnsc within 07 days lrom issuc o{'this
lottcr i.c. on or bcforc 13.08.2025 along witli Sccurity l)cposit as pcr thc Ibrrnat olacccptance lcltcr
crroloscd hcrcwitl"r as Anncxurc-A.

2) 'l'o rcmit an amount o1' 11s.18,92,7801- (F)ightccn Lakh Nincty 'fwo '['housand Scvcn Ilundrcd
Ilighty Only) towards Security Dcposit in lavour ol II{C'I'C l-td. payablc at IIICTC ISCZ througlr
NlllIl'i R'l'GS in banl< account or through unoonditional and irrcvocablc Ilank (iuarantoc
(llc) OIt lrixcd Dcposit (|l)) (issucd by any Nationalizcd llank or Schcdulcd Commcroial Ilank with
validity r-rpto ltiO days bcyond thc oomplction ol'thctcnure ol'thc contract as pcr cncloscd Anncxurc-
C2 within 07 days I'rour issuc of this lcttcr i.e. on or bclbre 13.08.2025, bank A/c dctails arc as

undcr:

Account Name

Account Number

Account Type

Bank Name

3) 'l'o pay Annual Licensc fco of lts.30,15,999i- + GS'I' @)18% l{s.5,42,880/- : 1ts.35,58,t179l-
('l'hirty l'ivc Lakh l'ifty Ilight fhousand Ilight Ilundred Scventy Ninc only) cxclr"rding [Jscr
Chargcs to bc paid as pcr cncloscd Annexure-Cl ol'tendcr documcnt and all othcr applicablc
taxcs as pcr tcndcr conclitions. Paymcnts to be maclc through Dcmancl I)ralt in lavor ol'
tltC'l'C/SCZ or thror,rgli NIilIl'/lt'l'GS in II{C'l'C account. IRC'l'C SCZ bank Aic clctails arc as

lu lr clc r:

{?r;
QE.a,

lnternational Year
of Cooperatlves

h-rdian l{ailway Catcring &'l'ourism Corporation Ltcl.

002 I 03s00003M
Crrr*t
I II)IIC
Lakclikapul, I Iyderabad

-ffu,i"xtt{
sfr{'a qrqt€rq : qgd T€, anr S, {d *s {zt, +tfr TR, r{ m-ttoozg. Eonq : ott-zorarsso, zorstssr
Registered Office : 4" Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi.l1002g. Tel.: 011-261815S0, 261gi551

Branch

IFSC Code I II)trC0000021



Account Name Inclian I{ailway Catcring & 'lourism Corporation Ltcl.

Account Number 002 1 0350000387
Account Type Currcnt
Bank Name I II)tt(l
Branch Lakclil<apul, I Iydcrabad
IFSC Code I II)IrC0000021

4) 'l'o submit prcliminary plans, spcoificatiorrs ancJ tcntativc timc schcclulc l'or commissiotring clf
atrovc urrit lor approval ol'll{C'l'C witl"t /,onalll{cgional olllcc undcr South Ccntral Zone rvitliin
filiccn (15) days lrorn thc datc ol'rcmittancc ol'sccurity dcposit.

-5) I{'I{ailwayill{C'l'C suggcsts any changcs in thc (icncral Arrattgetnent ol'I)rawing (GAD), thc
rcviscd (iAl) has 1o bc submittccl within llltccn (15) days altcr advico by /,onal o{fioe.

6) 'l'o takc ovcr thc sitc within thc time l'ramc spccificd by II{C'I'C l,onal / I{cgional offioe altcr
issuancc ol'lcttcr ol'approval of (iAI). At thc samc limc M/s Kavitha is also rcquircd 1o dcposit
50%r ol'thc Liccnsc Ircc (plus all applicablc taxcs) agrccd upon.

7) 'l'o oxccutc thc agrccmcrrt within 30 days I'rom thc datc ol' oommissiouing ol'thc unit on nolt-

.juciicial slamp papcr of I{s. 100/- as pcr tcndcr oorrditions with South Central Zonc olfioc.

tl) Alltcrms ancl r:onditions of tlic tcndcr doounrcnt shall l'onn an intcgral part ol this lctter o1'award.

9) 'l'his lcttcr ol awarcl is subjcct to thc final outcomc ol any litigation, filccl bcfbrc any Court of'
Oompctcut j uriscliotion.

l0)'l'hc Scrvicc l)rovidcr shall comply with thc dircctions/protocol issucd by Govt. of India/ll{C'lC
lrom limc to timc.

Any Iailurc to adl-rcrc to thc abovcmcntioncd instructions shall bc trcatcd as cvcnt ol'dcIault and action
shall bc iniliatcd as pcr tcrms and conditions olthc I-iccnsc.

l)loasc acknowlcdgc thc rcccipt of this lcttcr.

'l'his issucs with Financc vctting and approval o1'Compctcrrt Authority.

l)A: As abovc
$1or.r

(Jaspal Singh)
Managcr /'l'cndcring

Orrpy to: i) ()()MISCZ,IRC'I'C -to providc confirmation ol'submission of Sl) plcasc.

ii) (;M/SCSICO - firr inkrrrnation and nccossary action plcasc.

iii) A(]M-I'['- lor kind inlbrrnation and uploading on II{C'|-C & CPP Portal.



Annexurc-A
Acccptancc Lcttcr

('l'o bc givcn on Company /F'irm's Lcttcr head)

()roup ()cncral Managcr
IttC'r'C/scz

Datc:

Sub: - Lcttcr ol Alvard for sctting up opcration ancl managemcnt of It'ast l'ood Unit at I'uni
Ilailway Station.

llcl': - N l'l' No. CO/NI'I'/l.l'-F'I.'1r2025i03 datcd 01.06.2025.

Witlr rclcrcnoc to your lcltcr No. IltC[C/C0/'I'NI)I{(SC)/50/20251'L'CICO (Comp. No. 49t113) datccl
06.011.2025, I/wc hcrcby aoccpt tho torms ancl oonclitions o{'thc liccnsc and rcmit sccurity clcposit Ils.
1t1,92,7801- (Ilightccn Lakh Nincty'I'wo I'housand Scvcn Ilundrccl Ilighty Only) in favourof II{C'I'C
L1cl. payablc a1 Ilyclcrabacl througli a /Nlr,F'f/l{'l'GS. IRC'I'C Account no:- 002103500003t17 & II,-SC
(lodc No. - IIt)Ir'C0000021, NIilr'l7lt'fcS ohallan cnclosccl or through unconditional and

irrcvooablc l}anl< (iuarantcc (t)(i) OR [rixcd Dcposit (FI)) (issucd by any Nationalizccl []anl< or SchcdLrlcd

Clonrrtrorcia[ l]anl< with validity upto 180 days bcyond 1hc oomplclion of thc tcnurc of thc conlracl.

l)nyrrcnt clolails:

SN Ilcad of Account Amount (In I{s.)
I Scourity [)cposit lls. 18.92.780/-

I/wc will submil prclir-ninary plans, spccifications, and tcntativc timc schcclulc lor comtnissioning ol'thc
Lrnit lbr approval ol- lt{C'l'C.

Mis.

Namc:
Signaturc:
Date:

'f\";.drt



Anncxure - Cl

Details of [Jser charges

Uscr Chargcs- l'I"[J- l'uni

Ycars Amt of User charges (Excl. applicable taxcs)

lst Ycar 1,70,385

2nd Ycar 1,80,608

3rd Ycar 1,91,444

4th Ycar 2,02,931

5th Ycar 2,15,107

'I'otal 9,60,474

Notc:

1. 'l'hc uscr chargcs lor lr'ast l'ood unit arc payablc on annual basis w.c.I'thc datc of takirtg over
o1'sitc by thc liccnsec.

2. In casc, thc applicablc pcriod ftrr thc unit in any ycar is lcss than 01 ycar i.c. Icss than 365

clays thcn, applicablc Uscr chargc on Pro-rata basis shall be payablc lbr thc rcspcctivc
pcriod of thc ycar by thc licensec. 'l'hc amount towards Uscr chargcs payablc by liccnsce

bcyond 5tl' ycar onwards shall bo thc Uscr chargcs :rpplicablc for prcceding ycar cnhanccd
(u)(tl'l' annu:rlly viz. f<>r 6tl' ycar, thc tlscr charges shall be thc User Charges of 5th ycar
cnhanccd (lD6'% similarly, for thc 7tr'ycar, thc [Jser chargcs shall bc thc Uscr Charges of 6il'

yc:rr cn h:rn ccd (a)6"/o.

3. Licenscc rvill bc rcquirccl to pay uscr chargcs in adclition to thc Quoted Licensec I'ecs along

with applicablc taxcs.



ANNI,IXUIIE-C2
Itormat lirr Ilank (]uarantcc towarrls submission of Sccurity I)cposit of Ir'ast Ir'ood [Init

'l'cnclcr NI'l'No. :< I)atc:
llanl< (]uaranlcc No.:

()roup ()cncral Managcr
rr{C'r'C/sCZ

l. In considoration of Indian I(ailrvay Catoring & 'l'ourism Corporalion l,imitcd (hcrcinaflcr rcfcrrcd as

tho "lllC'l'O", which cxprcssion shall, unlcss rcpugnant to tho coutoxt or rncanitrg thcrcol; includc its
sLrcocssors, aciministralors ancl assigns) having awardcd to M/s , having its
o{'{rcc at (hcrcinaftcr rcfcrrecl as thc "Liccnscc" which cxprcssion shall,
lunlcss ropugnant to thc c;onlcxt or mcaning thcrcol, incluclc its sr-roocssors, aclministrators, exccutors
ancl assigns), an assignmcnt I'or "Scttir-rg up, Opcralion & Managemcnt of Irast lrood tJnit at

I{ailway Station lbr a pcriod of 5 (Fivc) yoars" (hcrcinaftcr rcl'crrcd to as thc
"Assignrrrcnt"). Lioonscc having agrccd to furnish a []anl< (iuarantoo amounting to I{s.
(l{r-rpccs ) to II{C'I'C for pcrformancc of thc saicl Agrccrncnt, in accorclancc with thc
lcrms cll'Lcttcr ol'Award datccl and as a prc-oonclition to the cxccution ol'thc Coutraot
("Agrcctncut").

2. Wc, (name of bank) of (branch) having our registered office at
(licroiriaftcr rcforrcd to as thc "[]anl<" whioh cxprcssiou

shall. unloss ropugnant to thc oontoxt or mcaning thcrcol, incIucJc its sucocssors, administrators,
cxccutors ancl assigns) at thc rccluost of thc Liccnscc do hcrcby guarantcc 1hc cluo and punctual
pcrlbrmancc & dischargc by Liccnscc olall its obligations unclor thc Agrccrront and undcrtakc to pay

to II{C'l'C/an amour-rt not cxoccding I{s. (l{upees ) against any
loss or damagc causcd to or sul'fcrcd or would bc oauscd to or suflbrcd by IItCl'C by reason of'any
brcaoh by thc saicl Liccnsco o1'any ol'thc tcrrns or conditior-rs containccl in thc saicl Agrccmcnt.

3. Wc, (indicato thc namc ol'thc llank) do horcby undcrtal<c to pay thc atlounts duc and payablc
undcr this guarantcc without any dcmur, rncrcly on a dcmand from II{C'I'C stating tliat thc
amount/claimcd is duc by way of loss or damage causcd to or would bc causcd to or su{fercd by
IRC'l'C by rcason of brcach by thc said Licenscc of any of thc tcrms or conditions oontaincd in thc
saicl Agrccmont or by rcason ol'thc Liccnscc's I'ailurc to pcrl'orm thc said Agrccurcnt, Any such
dcmancl madc on thc bank shall bc conclusivc as rcgards thc amount due ancl payablc by thc Ilank
runclcr this guararrtcc. IIorvcvcr, olu'liability undcr this guarantce shall bc rcstrictcd to an arrount not
cxocccling I{s. (Rupecs ).

4. Wc unclcrtakc to pay to IItC'l'(l any moncy so dcmanclccl notwithstanding any disputc or disputcs
raisccl by thc Liccnscc in any suit or prooccding pending bcloro any court or'l'ribunal rclating thcrcto
oLrr liability undcr this prcscnt bcing absolutc ancl unccprivocal.'l'hc paymcnt so madc by us undcr this
bond shall bc a valicl dischargc olour liability I'or paymcnt thcrc undcr and thc Liccnscc shall havc no

claiur against us I'clr n-raking suoh paymcnt.

5. Wc, (indicatc thc narnc ol'tlank) lurthcr agrcc that tlic guarantcc hcrcin containcd shall rcmain
in {irll lorcc and cffbct during thc pcriod tlrat would bc takcn for thc pcrlormancc of the said

Agrccmcnt and that it shall continuc to bc cnforccablc till all thc ducs o1'lltC'l'C undcr or by virtuc oI
thc said Agrccrrrcrrt havc bccn fully paid and its olaims satisllcd or dischargcd or lill IILC'l'C ccrtifics
that thc torrrrs and conditions of thc said Agrcer-ncnt havc becn Iully and propcrly carricd out by thc
saicl Liccnscc ancl accordingly discliargcs this guarantco. Unless a demand or claim undcr this
guarantco is made on us in writing on or bclbrc six months over and abovc thc schedulcd period

10.0,.li



of thc complction of the said Agreement from thc clatc of this (]uarantce, wc shall bc dischargcd
liom all liability unclcr this Ouarantcc thcrcaltcr.

6. Wo, (inclicatc thc namc of Ilanl<) [urthcr agrcc with II{C'|'C that IItC'l'C shalI havc 1hc lullcst
libcrty wilhout olrr conscnt ancl without af{bcting in any rnauucr or"rr obligations hcreunclcr to vary any
of lltc tcrms and conditions ol'tlic saicl Agrccmcnt or to cxtcnd time of pcrformanoc by thc Liccnscc
fiorr timc to timc or to postponc lor any time or from tirnc to tirne any of thc powcrs excroisablc by
IItC'l'C against 1hc Licurscc and 1o lbrbcar or cnfbroc any of thc tcnrrs and conclitions rclating to thc
saicl agrccmcnt ancl rvc shall not bc rclicvcd l^r',)ln olu' liability by reason ol' any such variation, or
cxtcnsion bcing grantcd to thc said Liocnscc or for any lbrbcaranoc, act or omission on thc part of
Il{C'l'C or any indr:lgcncc by II{C'IC to thc said Liccnscc or any such mattcr or thing wltatsocvcr
rvhich unc'lcr thc law rclating to surctics would, but lor this provision, havc cffect of so relieving hc
llank.

7. 'l'hc llanl< also agrccs lhat II{C'I'C at i1s option shall bc cntitlcd to cnl'orco this (iuarantcc against thc
Ilank zrs a principal clcbtor, in thc {lrsl instanoc without procccding against thc Liccnscc ztncl

rrotrvithslancling any sccurity or othcr guarantcc that thc Authorily may havc itr rclation to thc
Liccnscc's liabilitics.

tl. Wc, (inclioatc tho namo ol' Ilarrl<) lastly uncicrtakc not to rcvokc this guarantoc durirrg its
clrrrclroy cxoopt wilh thi: prcvious corrscnt ol'llLCil'C in writing.

(). 'l'hc clctails o{'thc l}ank issuing thc al'orcsaid lJank Guarantcc arc providcd hcreuncJcr:

l'articulars Details

a) Naurc of thc Issuinq Olllccr
b) Clorrtact clctails of thc Issuirrg Ol'fiocrillranoh

I)honc No & Iimail addrcss
c) Adclrcss of thc Issuing l]ranch

I)atccl thc day ol_20*
Iror

(Narne ol'llank)
(Signaturo, Narr:c ancl [)csignatiorr of thc Authorizcd Signatory)

Scal of the llank
NO'r'ES:
(i) 'l'hc banl< guarantcc shoulcl conlain 1hc rramc, c'lcsignation ancl coclc numbcr of thc officer(s)

signing thc guarantcc.
(ii) 'l'hc aclcircss, telcphonc no. and othcr dctails o[ thc I Icad Office of the lJauk as wcll as of

issuing llranch shoulcl be rnentioncd on lhc covcring lcttcr ol'issuing []ranch.

3u,u,,;


